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NYBJIUYHBINA ﬂOFOBOP
HA OKA3AHUE BETEPUHAPHLIX YCIYT
000 «BET-CUTH»

HacTosimuii JOroBop COCTaBIEH B COOTBETCTBHHM C 3aKOHOM PecnyOnuku
Benapycs «O Betepunapuoit nesrensuoct» Nel61-3 ot 02.07.2010r., 3akoHOM
Pecny6nuku Benapycs «O samure npas motpebuteneity Ne90-3 ot 09.01.2002r.,
BakonoM Pecny6iuku Benapycs ot 07.05.2021 Ne 99-3 «O 3aupite nepcoHalbHBIX
maHHBIX», IpaxgaHckum kojekcoM PecrnyOmvku  bemapych H - HHBIMH
3aKOHOJATENBHBIMH W HOPMATHBHBEIMH akTamu Pecrmybnuku benapych, u
OnpezeNiseT MOPSAOK OKa3aHWs M OIIaThl BETEPHHAPHBIX YCIYT 10 IHArHOCTHKE,
JICYCHHUIO H MPOHIaKTUKe 3a60IeBaHHH XKUBOTHBIX TP OOpallieHUH BIajiebLeB H
HHBIX JIML, COIPOBOXAAIOIMX JKUBOTHBIX, B BETCPUHAPHYIO KIHHUKY
000 «Bet-cutu».

1. JIna Lenedl HAcTOSALIEro [JOroBopa HCIOJNB3YIOTCA  Clenyrolue
OCHOBHBIE TEPMHHBI.
HCIIONIHUTENb — OOImECTBO ¢  OrpaHHYEHHOW  OTBETCTBEHHOCTBIO

«BeT-cuTH», OCYLIECTBIIAIONIEE OKa3aHHE BETEPHHAPHBIX YCIIYT;

3aKa3qHK — FOpHAMYEcKoe MK (U3MUecKoe JIMI0, KOTopoe obpalaeTcs 3a
OKa3aHHEM BETEPHHAPHBIX YCIYT MAIlMeHTy (MalUeHTaM) M MPOM3BOJWUT OIIATY
BETEPHHAPHBIX yCIYT;

MalMEHT — )XMUBOTHOE, KOTOPOMY OKa3bIBAalOTCs BETCPHHAPHBIC YCIIyTH.

3aKa3uyMK JEeHCTBYeT Ha OCHOBaHMM COOCTBEHHOIO BOJICHM3bABICHUS,
npuHUMaeT (aKUenTtyeT) NyOaM4yHOe MpPeIoKEeHHE (obepTy) O 3aKIIOYEHHH
HACTOSIIIETO JOrOBOPA.

HacTosmuii oroBop B COOTBETCTBHH C II. 2 CT. 407 ['paxpaHCKOro Kogekca
Pecnyonuku  benmapych  ABIACTCA Hyﬁﬂﬂqﬂoﬁ ojpepTof, MONHEIM H
6€30rOBOPOYHBIM MPUHATHEM (AKLENTOM) YCIOBUH. B COOTBETCTBHH CO CT. 408
I'paxnanckoro  kojekca  PecnyOnukn — bemapych  aKUCNTOM — SABIACTCA
OCYIIECTBIEHE 3aKa3uMKOM OIUIaThl NpeuloxeHHbx McenonnuteneM ycmyr,
obpaieHusi, OO GakT NpPenocTaBieHHs BETCPHHAPHBIX YCIyr, B MOPsJKe,
onpejieNeHHoM HacTosIUM [TyGnMYHbIM TOTOBOPOM.

Axiient opepThl 03HAYaeT, YTO 3aKa34MK COITIACEH CO BCEMH MOJIOKEHUSIMH
HACTOAILIErO JOrOBOPa, 4TO B COOTBETCTBHH ¢ 1.3 cT. 404 Fpa)lcnaﬂcxoro KozieKca
PecriyOonuku benapych CYMTACTCA 3aK/IO4YEHHEM J0TOBOpA B NMCBMEHHOH (opme.
JlaTol 3aKJIFOYEHHUS J0r0BOpa CUMTACTCS JaTa corjacui (OATBEPIKACHNA) CBOUX
HAMepeHUH B )KypHale o3HakomieHus ¢ ITyOiu4HBIM JOroBOPOM IO POCIIHCE,
BHECEHHUS OILIATHI, 0OpalleHus, 1100 Hauana OKa3aHhs BETCpUHAPHBIX YCIIyT.



DH3HYECKOE JIUIO, KOTOPOE MPOU3BEAET aKILENT 110 HACTOSIIEMY JOrOBOpY,
CTAHOBHUTCS 3aKa3YMKOM, a 3aKa3UMK M HCIOJHUTENs — CTOPOHAMH JOrOBOPa
BO3ME3/IHOTO OKa3aHHs YCIIYT.

2 HcrionHuTens OCYILECTBISET OKAa3aHWE BETEPHUHAPHBIX YCAYT B
BetepuHapHod kinuHMKe OOO «Ber-cutu», pacmofiOXeHHOM 10 ajpecy:
r. Musck, 4-s111 nepeynox Konbrosa, 51.

3. 3akazuMkamM IUIATHBIX BeTepHHApHBIX yciyr, okassiBaeMerx OO0
«BeT-cHTHY», SBISIOTCS IOpUAWYECKHE, (HM3MYECKHEe JIMIa, B TOM YHCIE
WHJMBUyaNEHEIE Tpe ANPUHAMATEIH,

4 Oxaszanue BeTepuHapHBIX yciayr KcnonHuTeneM NpOM3BOJMTCS Ha
TJIATHOH OCHOBE, 11O IIeHAM, YKa3aHHBIM B IIPEHCKypaHTe, Pa3sMEILEHHOM B 3aIe I
IOCETUTENICH U Ha caiiTe HCIONHUTENA https://vetcity.by. 3aka3uuk MOHHMAET, YTO
Ka4eCTBO OKa3bIBAEMbIX BETEPHHAPHBIX YCIYr HE BCEerga OIpeaesseTcs
INNOJIOXKHUTECJIBHBIM PE3YJIBTATOM JICUCHHA M MOXET HE IIPHBECTH K OXHOACMOMY
pe3yibTary.

5. B Lensx pauxoHaNbHOTO HCIIOb30BAHHA BpPEMEHH 3aKa34HMKOB H
corpysHukoB  HMcnmonmnurens  mpueM — manMeHTOB  OCYLIECTBIAETCA IO
NpeABapUTEIbHOH 3alKCH.

6. B cinyyae HeocymecTBIeHHsS 3aka3udKOM IIpeBapUTENbHON 3amucH
I OKa3aHWs  BETEPHHAPHBIX YCIYr IalMeHTaM, BpadyeOHBIA  npuem
OCYILECTBIIAECTCS B IOPsIAKE 001IEe# ouepeau.

7. BHe ouepend ocyuIecTBISETCS IPHEM H OKa3aHHE BETEPHHAPHBIX
YCIIyT MalMeHTaM, TpeOyIOoIUM OKa3aHUs IKCTPeHHON noMouu. CTeneHs TSKECTH
COCTOsIHMA MalMEHTa U HEOOXOAUMOCTh OKa3aHUA 3KCTPEHHOM [TOMOLIM, ITOPSAA0K
€€ 04YEpPEHOCTH OIpeNeNsieT BeTepHHAPHBIM Bpay.

8. IIpy BO3ZHMKHOBEHMHU CUTYyallUH, CBA3aHHOU C OINO3HaHueM 3aKa3uukKa
C MalMEeHTOM Ha MPHEM K Bpady WIM HEBO3MOXKHOCTBIO IMOCELIEHUS 3aKa3dMKOM
KIMHUKY B HA3HAYEHHOEe IO MpeJBapUTENLHON 3amucH BpeMs 3aKasuuk 00s3aH
IpeaynpeauTs 00 3TOM aIMUHUCTPATOPA JIFOOBIM JOCTYIHBIM JIJIS HETO CIIOCOOOM:
I10 IEKTPOHHOM MoyTe, PaKCUMHUIBHOM CBA3H, OYHO WM IT0 KOHTAaKTHBIM HOMEpPaM
TenedoHa.

0. B cnydae omo3manus 3aka3zuuka ¢ MAlMEHTOM Ha NPHEM K Bpaudy, K
Ha3HauYeHHOMY IO IpeABapuUTelbHON 3amucH BpemeHH Ha 10 u Oonee MHHYT,
aIMMHUCTPATOp NpUIJaliaeT Ha IPHeM K Bpady odepeHOro Mo MpeaBapHTENLHOM
3aIIMCH HJIU 110 o01el odepeny 3aka3symka.

ITpuém 3akazunka, ONO3aBILIEro U He NpeaynpeAUBLIEro aJMHUHUCTPATOPA O
BO3MOXHOM OTI03/1aHUHU, OCYILIECTBISEeTCS B Iopsaake obieii ouepenu.

10. TIlpu npenoctaBieHHH 3aKa3uMKOM pe3yJIbTAaTOB aHAIN30B, Y3U Hu
JKI' nauueHTta, clenaHHBIX CTOPOHHUMM BeTEpUHAPHEIMU  yupexXJeHUSIMH
(TpeThbUMHM JTULIAMHU ), UCIIONTHUTENIE He HECET OTBETCTBEHHOCTH 33 YCTAHOBIIEHHBIH
UarHo3 U (UIU) Ha3HAYeHHOeE JIeueHHe, B cllyyae NPeJOCTABIEHHUS pe3ysIbTaTOBR
aHanu3oB, Y3U u OKI', He cCOOTBEeTCTBYIONIMX O0HEKTUBHON KIIMHUUECKOM KapTHHE
NalyeHTa, a Tak)Ke 3a BO3MOXKHBIE MOCIEICTBHS B CBSA3H C MX HEJOCTOBEPHOCTHIO.




11.  Ilepconan MicnonHuTess MMeeT MPaBoO OTKA3aTh B OOCIYKABAHUH:

-3aKa34uKaM, HaXOSLIUMCS B COCTOSHHH aJKOTOJILHOTO ONMBSHCHHUS,

-3aKa3uMKaM, OTKa3bIBAIOIUMCS OT BBINOJHEHHA HA3HAYECHHH Bpaya;

-3aKka3yHKaM, HE BHINOJHAKMNAM DPEKOMEHJALUMH O IOCELICHHH
BETEPHHAPHOI'0 Bpaya AJIs IPOBEJCHMS IIOBTOPHOI'O IIpHEMa B Ha3HAYCHHOE BPEMSI;

-HECOBEPIUCHHOJIETHUM JIMLAM (32 HECOBEPIUEHHOJETHHX B BO3pacrte M0
YeTBIPHA/UATH JIET (MAJI0JIETHUX) CAEJIKH MOTYT COBEPIUATh OT HX MMEHH TOJIBKO
MX 33KOHHbIE [IPEACTABHTEIH — POIJUTEIH, YCBIHOBHUTEIH HIH OINEKYHBI
(cr. 27 I'paxmanckoro kopekca Pecrry6iuku Benapycs): HecoBepIIEHHONIETHHE B
Bospacte oT 14 o 18 jeT coBeplIAIOT COCNKH C MHCBMEHHOIO COIJAcHs CBOMX
3aKOHHBIX IIPEACTABHUTENICH — pOAHWTeNel, YChIHOBHUTENEH HIH IOIEeYHTEEH
(c1. 25 I'paxknanckoro konekca Pecrry6muku Benapycs);

-3aKa3ylKaM, He JOCTHILLIMM COBEpPIIEHHOIETHErO BO3PacTa;

-3aKa3qruKaM, He UMEIOIUM CPeCTB TS OIUIATH YCIIYT;

-3aKa34rKaM, KOTOPbIE HAa MOMEHT 00pallleH!sl B BETEPHHAPHYIO KIIMHUKY He
OIIATHJIA 33J0JDKCHHOCTD 3a paHee OKa3aHHBIE JXUBOTHBIM BETEpUHAPHBIE YCIYTH;

-JaKka3yuKaM, [POABIAKOLUIMM HEYBa)XKEHHE K IE€PCOHANY  KIMHUKU
(B BHJE arpeccuH, HELEH3YPHOH GpaHH, HalaJeHHs, BTOPKEHHUs B KaOMHET Bpaya
0e3 mpuriameHus aAMHUHECTPATOPa, AUKTYOIUM Bpady CBOM METO/BI TEPAUy U
TUArHOCTHKH U 1p.);

-3aKa3uMKaM, He BBIMTOJIHSAIOINAM TpeOOBaHMs, YKa3aHHbIE B IMyHKTe 12
HaCTOSALLEro J0roBopa;

-3aKa3yMKaM, HE BBINOJHSIOIMM HHble TpeGOBaHMA aIMHUHMCTPALUM U
nepcoHarna.

12.  3aka34uku HODKHBI O0ecneqyuTh 0e30MacHOCTh MPUCYTCTBYIOIIUX B
KJIMHHKE MOCETHTENIEH U IEpCOHAIa U NPeNoTBpallaTh JH00bIe KOHTAKTBI MEXIY
KMBOTHBIMH: COOAQKU JOJDKHBI HAaXOAUTHCS HAa KOPOTKHMX IIOBOJKAaX H B
HaMOpJHHMKaX, KOIIKH B IIEPEHOCKAaX, MeEJIKME [OMAlllHHE W 3K30THYECKHe
’KHBOTHBIC (I'PBI3YHBbI, ITHLIBI, PENTWINHN) B KIE€TKaX WK KOHTeHHepax. Ha MoMeHT
obpallieHnss B BETEPMHAPHYIO KIIMHUKY XHBOTHEIE JIOJKHBI OBITE BAKIIMHMPOBAHEI
OT O€elIeHCTBa M BUPYCHBIX 3a00J1€BaHUIA.

13. B 00s3aHHOCTH NepcoHasna KIMHUKY He BXOJUT NIpoBeieHue hUKCcAluU
¥ (MnM) yyacTue B IpoLecce GUKCAIUH )XUBOTHBIX JJIS IPOBEIEHHsI OCMOTpa Bpaya
H (W1M) BEITTOJHEHUS JIe4eOHBIX U THArHOCTHYEeCKUX npouenyp. [Ipu sTom 3akazunk
JIOIDKEH BHUMATENBHO BBICHYIIATH M BBIMONHATE BCe pPeKOMEHIAIWH Bpaya Io
¢buKcanuy >KUBoTHOrO. ECITH jXHBOTHOE HEBO3MOXKHO 3a(UKCHPOBATE, Bpad BIIPaBe
NPeUIOXKUTh 3aKa3UUKy IPUMEHEeHHe JUIS )XUBOTHOIO CeNaTHBHEIX CpelacTB. Bpau
BIIpaB€ OTKa3aTh B OKa3aHWM BETEPHHAPHBIX YCIyr B Clly4ae, €ClId 3aKa3yHk
OTKa3bIBaeTCsl (PUKCHPOBATE CBOE JXKHBOTHOE IUTSI MPOBEIEHHS OCMOTpA Bpaya W
(MTM) BEITIONHEHUS JIeyeOHBIX M AHAarHOCTHYECKUX MpOoleAyp, a Takke B ciaydae
HEBO3MOXKHOCTH IIPUMEHEHHUS CeJaTUBHBIX CpeINCTB, WIM B ClIy4yae OTKaza
3aKazuHKa OT UX MPHUMEHEHHs [IAlHEHTY.



14. TlepcoHan KIMHHKH HE HECET OTBETCTBEHHOCTH 3a TPABMBI,
NONYYeHHBbIE 3aKa34MKOM OT TalMeHTa 3aKa3dMKa IPU OKA3aHWH B KIMHHKE
BETCPHUHAPHBIX YCIIYT.

15. Tlpu nepBHYHOM OOpAIEHWH B KIMHUKY MPOBOJHUTCS «ITepBuunbIii
NPHEM», KOTOPBIH BKIIIOYAET:

~OCMOTp YXHBOTHOI'O BpaioMm;

-c60p aHAMHECTHYECKUX JaHHBIX;

-KOHCYJIbTALHMIO 10 COCTOSHHUIO )KMBOTHOI'O;

-DEKOMEHJIAIMK MO  NOTOJHUTENBHEIM  HCCIENOBAHUAM, TpPH  HX
HEOOXOMMOCTH;

-IIOCTaHOBKY MPEATIONIAaracMoro JUardo3a (MM HeCKoJIbKO);

-BapUaHTHI T€PaINH;

-IIPOTHO3 3a00JIeBaHuUS,

-Ha3HAYeHHe JIeUeHUS U JOTIOTHUTENbHBIX JUATHOCTHIECKUX IPOLENyP.

«IlepBuuHBIM»  SIBNSETCS TpPHEM SKMBOTHONO IO HOBOMY, BIIEPBEIE
BO3HHUKILEMY Y Hero 3aboneranuio. IIpieMs! Bpaua, B Xojie Kypca Teparin oHOro
IEPBUYHO BEISBIEHHOrO 3a001eBAHHS HIH KOHTPOJS COCTOSHHA IIAIHEHTA B
onpefieleHHbIe BPayoM CPOKHM, a TAakoke aHAIH3 1abopaTOpHBIX UCCIENOBAHUH M
KOPPEKTUPOBKA IO HHM TEpaIluH, SBIAIOTCS «MOBTOPHBIMH». Heobxomumele
Ne4eOHO-IMarHoCTHYECKHE ~ MAHHMIYNSUMH W pacXofyeMmble  IIpemapaThl
OIIJIAYUBAIOTCS OTHEIBHO.

Omnara 3a NepBUYHBIH M TOBTOPHEIM TNpHeMsl IuddepeHUHpOBaHa H
B3MMAaeTCs COTJIACHO NEHCTBYIOIIEMY NMPEHCKYpPaHTY LieH.

16. B cnyyae  HeoOXOOHUMOCTH  MNpOBENEHHS  JOMOJIHHUTEIBHBIX
JUAaTHOCTUYECKUX MIM jeuebHsx mpouenyp (V3U, DKI', penrrenorpaduueckue,
nabopaTOpHEIE, SHAOCKOITHYECKHE, HHCTPYMEHTAIBHbIE U APYTHE) JUIS [IOCTAHOBKH
UMK TIOATBEPIXKICHHUA [AuarHosa, U0 Ui JUHAMHYEeCKOro HaOJIoeHus 3a
U3MEHEHHEM COCTOSIHUSI OpraHU3Ma IallMeHTa, Bpay, 110 >KEIaHHIO 3aKa3qHKa,
HHOOPMHUpPYET €ro o INPUMEPHOH KX CTOMMOCTH H HANpaBilseT HX IIpH
HEBO3MOXXHOCTH OKa3aTh HAaHHBIC YCIYI'H B KIMHHKE B [pyrHe€ OpraHH3al{H
(knuHUKY). 3aKa3uMK, COITAIA’sCh HA MX IPOBENEHHe, 00S3yeTcs MPOU3BECTH
OILIaTy 32 OKa3aHHbIE YCIyTH B NOJHOM 00BEME B COOTBETCTBHMH C YTBEPKACHHBIM
nperickypantom uUeH. [loaTeepxaeHueM cornacus 3aka3dyhka Ha IPOBEICHHE
TUArHOCTMYECKHX M JIeUeOHBIX NMpOLELyp ero MalHeHTy ABisgercs obpallieHHe K
COOTBETCTBYIOLMM CIELMATHCTaM BETEPHHAPHON KIMHUKH [l IPOBEACHHUS TaKUX
NpOoLEayp MaLHEeHTYy.

17.  Xupypruueckoe JiedyeHHe OKa3BIBA€TCS TALMEHTaM B IUIAHOBOM
IOpsIAKE ¥ B IIOPS/IKE OKa3aHUA SKCTPEHHOH BeTepHHapHOH moMotud. O4epeHoCTh
NPOBEJICHKA OIEPALMi ONpe/eNseTcs BHYTPEHHAM pacropsaakoM Mcmonaurens.

18. Ilepex mpoBeneHmem onepanMM  SKHBOTHOE [OOJDKHO  OBITH
MOJTOTOBIIEHO COIJIACHO PEKOMEHJAIMAM Jieyalero Bpada. Jlo Hadaja onepauuy B
00s3aTeNbHOM TIOPSIIKE JOJKHBI OBITh CHAHBI aHaJIW3bl KPOBM IAIIMEHTA, MpH
HEOOXOIUMOCTH TPOBENEHO dMeKTpokapanorpaduyeckoe uccnenopanue (OKI) u
BBIIIOJTHEHBI PYTHe Ha3HA4Y€HHs BETEPHHAPHOIO Bpaya.
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19. B ycraHoBieHHBIX VICIIONHHUTENEM Cliydasx 3aka3uMK IOMANUCHIBAET
TpeacTaBleHHbIH eMy TOKYMEHT, OATBEPKIAIOLIKI ero corjacue Wid OTKa3 Ha
TIpOBeJIEHHE POLEAYP MALMEHTY 110 ONPEAETICHHOMY HcriomHUTENEM TIEPEYHIO.

20. DBTaHa3hs IPOBOJUTCS TOJBKO MAUMEHTaM, MPOXOASMIMM JICICHHC
COMIAcCHO HA3HAYEHUsM BpadeOHOro nepcoHana KIMHHKH «BeTr-cuTuU». DBTAHA3UA
TIPOBOJIUTCS JKUBOTHBIM C JMAarHO30M, HECOBMECTHMBIM C ’KU3HBIO, TIPU KOTOPOM
HEBO3MOKHO TEpPATIeBTHYECKUMH M (WMJIM) XUPYPTHICCKUMH MCTOLaMH 001er4YuTh
cocTosHMe 6ONBHOrO  JkMBOTHOro. I[IpoBeleHHe JBTaHa3sHH  JKMBOTHOTO
OCyIIeCTBI€TCS Ha OCHOBAHWM MOIMMCAHHOTO JakazyrkoM «Cornacus Ha
NPOBEJCHHE DBTAHA3HMY.

21. Bce ycnyru, OKa3aHHbBIE WcrnonHuTeneM W MCIOJIB30BaHHBIC IIPH
OKa3aHHM YCIYT MpenapaTel U MaTepHalibl JO/DKHEI OBITh OIIA4€HBl 3aKa34UKOM B
MTOJIHOM 0OBbeMe, He3aBHCUMO OT TEYEHHA U UCXOoMa 0oJIe3HM MalueHTa.

Jlo mauana oka3aHHs yciyrd, VICTIONHUTE/b uHGopMHpYyeT JaKa3ihKa O
CTOHMOCTH BeTepHHapHHX ycnyr ImyTeM pasMEICHUA JCHUCTBYIOLICTO
npeHCKypaHTa IIeH Ha CauTe HUCIIOJIHUTENA WUIIK B XOJUIE BCTGpHHapHOf;I KIIMHHKH.
OKoHYaTeNbHAS CTOMMOCTH JIEUeHHs orpelensercs 1o (akry oKasaHWsi yCiyT,
MyTeM CYMMHpPOBAHHMS CTOMMOCTH BCEX OKAa3aHHBIX BCTEPHHAPHBIX ycIyr H
MCIIONIG30BAHHBIX BO BPeMs JIeYeHHs MperapaToB ¥ pacXOHBIX MATEPHAJIOB.

22. B  cnyuasx, ompeneneHHplXx  VcromHuTeneMm, — CTOpOHAMH
IOMIMCHIBAETCS [OTOBOP PAacCpOYKH OKa3aHHBIX yCIYT, KOTOPBI CONEPKUT
cornache 3aka3uMka ¢ OOBEMOM OKa3aHHBIX YCJIyr, CBEACHHA IO omare 3a
QOKa3aHHbIC BeTeanapHme YCIIYyTH, nepequL 1 00peM OKa3aHHBIX BEeTEpHHApPHBIX
npeHapaTOB H pacxoJHbIX MaTCpHalloB. B caydae HenoramieHud 3aKa3yuKoM
3amomKeHHocTH B TedeHue 30 (TpUALaTH) KaleHAapHbIX JHEH, UCIIOMHUTEND Ge3
cobuoieHus TPETEH3NOHHOI0 MOpsAKa BIIpaBe 00paTUThCs 3a NPHUHYIUTEIbHBIM
B3BICKAHHEM yCJIYT, HCIIOJIb30BaHHbIX 3a/{0JDKEHHOCTH. CTOpPOHBI OIPEEIIIY, YTO
ecny B TeueHue 3 (Tpex) KaleHIapHbIX JHEH OT JaThl OKa3aHHs yCIIyr 3aka3uvK He
HAaNpaBWJ MOTHBHMPOBaHHBEIM OTKa3 OT OIIATEl, TO NpeTeH3uii K Ka4decTBY
OKa3aHHBIX YCIYI OH HE MMEET, YCIyrH CUUTAroTCs NPUHATHIMHA 6e3 3aMevyaHuil 1
MOJIEXKAT OILIaTe B IIOJHOM o6beme. CTOpPOHBI ONpPENENniH, 9TO MOAIIACaHHBIN
VcrionHuWTeeM OPH TOMOINM (aKCHMMWIBHON TMOANMCH JOroBOp paccpotii
CUMTAETCS NeHCTBUTEIBHBIM.

B cnyuasx OTCYTCTBHSI NEHEXKHBIX CPEACTB Y JaKazuMKa H BO3MOXKHOCTH
BHECEHMs TpeBAPUTENBHOM Oruiarsl, VICHOJHUTEIb OCTABIACT 3a coboli mpaBo
0Ka3aTh BETEPUHAPHBIE YCIyTd C MO/IUCAHHEM N0Tr0BOpa paccpoukH no paxty ux
UCIIOJTHEHUS.

23. 3aka3uuK BIIPaBe MpepBaTh Kypc JCUCHHA MANUCHTa IO cOOCTBEHHOMY
JKelaHuio B Jr060e Bpems. IIpH 5TOM OTBETCTBEHHOCTh 33 XXH3Hb U 30pOBBE
[anMeHTa BO3/aracTes Ha 3akasdrka. [IpepriBanue Kypca JedeHns 3aKa3unkoM He

OCB060}K,E[38T ero OT yIJiaThbl Y3KC OKa3aHHBIX YCIYT.
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24. B ciyuae HeOIIaThl 3aKa34MKOM OKa3aHHBIX ITALHEHTY BETEpHHAPHBIX
YCIYT M HMCIOJB30BAHHBIX NPH OKAa3aHHH YCIYyr MaTepHaoB M IPenaparos,
VcriofHuUTENb BIIPaBe OCYIIECTBUTD BBI30B COTPYIHUKOB OPraHOB BHYTPEHHUX JIC]
ISl IPMMEHEHHUS K TakoMy 3aKa3quKy ACHCTBYIOIIHX B Pecmy6muke benapycs mep
OTBETCTBEHHOCTH.

B coorBerctBuM co crateeii 11.2. Kogexca 00 aaMHHHCTPaTHBHBIX
npaBoHapyiuenusix ~ PecnyOnvku  benmapych «[IpuunHenue  yumepba B
HE3HAUUTEJIHHOM pa3Mepe MOCPEACTBOM M3BJICUCHUS HMMYIIECTBCHHBIX BBLIFOA B
pesynpTaTre OOMaHa, 37MOyNnOTpeONeHus NOBEpUEM WM TYTEM Mo (UKaLHK
KOMITBIOTEPHOM MH(OpMALUH TPU OTCYTCTBUM NPU3HAKOB MEJKOro XHINCHHA, —
BIIeUeT HANOXeHHe mTpada B pasMepe N0 TpUAUaTH 6a30BbIX BEHIHH.

25 Benu y 3aka3uuka BO3HHKJIM IPETEH3WH K METONAM H KatieCTBY
OKa3aHHLIX MAIMEHTY BeTePUHAPHBIX YCIYT, BKIOYAas CIy4Yau JIETAIbHOIO HCX0Aa
MAlMeHTa, TMOCNe TOro, Kak 3aKa3yuMK C MAlMeHTOM IOKWHYIH I[OMEIICHHC
BeTepHHAPHON KIMHHUKH, VICNONHMTENs MPOU3BOJUT PACCMOTPEHUE TaKMX
TpeTeH3ui TONBKO TMPH YCJIOBHM, €C/H MalUeHTy, 10 MOMCHTA oOpaiieHus B
BeTEPUHAPHYIO  KJIMHMKy, ObUla TpOBeleHa  IpoLeaypa 3NIeKTPOHHOHN
uieHTHGUKAIMN MHKPOUHIIOM, M HHQOpManus O MHKPOUMIIE Obula BHECEHA
UcrnonuuTeneM B yUeTHYIO TOKYMEHTAIMIO TI0 PErUCTPalMy NPUEMOB MallMCHTA.
Ilpu stom 3axa3dmk JomkeH obecrneddTh VICONHUTETO BO3MOXKHOCTH MOJHON
HIeHTH QUKALAH MTaleHTA.

26. WcnomuuTens HeceT OTBETCTBEHHOCTh mepel 3aKasuMmKkoM 32
BHHOBHBIE NEMCTBHS, YMBIIUICHHEIE IeHCTBHS M (Wnu) Oe3nedCTBHE pabOTHUKOB
TOJIHKO B JOKA3AHHEIX CIYUasx ¥ BO3MeNIaeT ymepO B TaKMX cly4asX, B CyMMe, HE
[IPEBHIIAIOIIEN CTOUMOCTH OTITAYEHHBIX 3aKka3uyuKoOM YCIYT.

27. HcnoguuTeNnbs He HeceT OTBETCTBEHHOCTh 3a JKHU3Hb W 3710POBBC
nalHeHTa B Cllyqasx:

- obpamenus 3aKa3quKa 3a ITOMOLIBIO K TPETHUM JIUIAMHA OPraHM3aLuiIM oe3
nprcMoTpa 1 6e3 cornacosanus ¢ Mcnonnurenem;

- HesiBKW 3aKa3uMKa B HasHaueHHoe McromHuTeneM BpeMmsl Ha MOBTODPHBIH
pHeEM, ISl KOPPEKTHPOBKM CXeMbl JIedeHHs, MPOBEACHUS JIOTIONTHUTEBbHOU
JHArHOCTHUKY H T.J.;

- OTKa3a 3aKa3yhKa o CBOeMy YCMOTPEHHUIO OT Ha3HaueHHEIX VICToMHUTeEM
npenaparoB, B TOM 4YHCJIe H3MEHEHUsS CXEMBI JICUCHHUS ©e3 CcOrimacoBaHHus C
HMcnonHurenem;

- OTKa3a WIH MNPeXICBPEMEHHOr0 IpeKpalleHus JleueHUd TIaNUEHTa B
cTaluoHape BeTepUHApHOH KMMHUKH McnomHuTens.

28. PykoBoxcTBysch 3akoHoM Pecmybnuku bemapyce OT 28.10.2008r.
Ne 433-3 «O6 ocHOBaX aAMUHHCTPaTHBHBIX mpouenypy ¥ Ykasom IlpesuneHta
Pecny6iukn Benapycs ot 26.04.2010r. Ne 200 «O6 aTMUHUCTPATHBHBIX
NpoLeypax, OCYIIECTBIAEMBIX TOCYAapCTBEHHBIMM —OpraHaMu W MHLIMU
opraHd3alMsiMH IIO 3asjBJICHUsIM TpaxaaH» Ucnonsurens He Hpe,HOCTaBHﬂeT
3aKa34yrKaMm ¥ MHbIM rpaxkjaHam:



28.1. yueTHyl0 BeTepPHHAPHYK) JIOKYMCHTALMIO, BBIMUCKH M3 YYETHOH
JOKYMEHTAlUMK [0 PErvcTpaluy IMPUEMOB INalACHTOB. DnexTpOHHAas KapTa
[ALMEHTa SB/ISeTCs BHYTPEHHIM JOKyMeHTaM HCToNHUTes;

28.2. MaTepualibl IO BHICOHA0IOIEHUIO ¥ BUAEOChEMKE, TIPOU3BEJICHHLIC B
KIMHUKax McronHurens.

29. T[locje oka3aHWs YCIyr B KIMHHKE, CTalMOHape KIMHWKH 3aKa34yuK
00s513aH 3a0parh XKUBOTHOE.

B ciryuae HesiBKM 3aKka3qvKa B ICHb OKOHYaHHMs CpOKa HaXOXIEHUS MMallHEeHTa
B CTAIMOHAPE KITMHUKY ¥ He BIX0/1a 3aKa34KKa Ha CBA3b 110 KOHTAKTaM, yKa3aHHEIM
3aKa3uMKOM TIPY PErMCTPALM ¥ B MHPOPMHUPOBAHHOM COTJIACHH B Te4eHue Tpex
KaJeHJApHBIX JHeH, 3aKa3dyK CYMTaeTCs OTKa3aBUIMMCA OT Npaba coOCTBEHHOCTH
na sxmBoTHOe. B Takom ciydae VICHONHWTENb BIpaBe CUMTATh >KMBOTHOE
GecxXO3HBIM, ¥ PACIIOPSIMTECS MM Ha CBOS YCMOTPEHHE, B TOM HHCIIC nepenaTh B
IPUIOT, HA COJEP)KaHWe TPEThEMY JIHIY 160 PAacTIOPAMUTHCA HHEIM CIIOCODOM.
Pacxoasl HA [OMOJNHHTE]BHOE CONEPKAHHE M JIEICHHE TaKoro JKUBOTHOTO
OIIauMBaeT 3aKa34rK.

30. B cnydae He BOCTpeOOBaHHOCTHM Teja >KHBOTHOTO 3aKa3uvKOM B
Teuenuu 14 xaneHmapHbIX nHeii, VicnonHutens HMEET MPaBO MPOBECTH KpeMalHiO
6e3 cOrNacoBaHMs YCIyTH ¢ 3aka3unKkoM. Pacxo/ibl Ha yCiyTy KpeMaliu ’KUBOTHOTO
oIU1aunBaeT 3aKa3zuuK.

31. PexoMenmanuy ¥ Ha3HA4YeHHS BETEPHHAPHBIX Bpayed, a TaKKe
pe3yJbTaThl NPOBEIEHHBIX B KITHHUKAX VcrioHuTeNs 1aGopaTopHbIX (aHATH30B) U
nmarHoctudeckux uccnenosanuit (Y34, OKI, PEHTTEHOrpaUIECKOro H JIPYTHX)
BBIIAIOTCS Ha PyKH 3aKa3dMKam TOJBKO MOcie MMOJIHOM OraThl BCEX OKAa3aHHBIX
yCIyT.

Bce npom3BefieHHBIE BETEPUHAPHBIMH BpauaMu IpU HpHEMC MAI[MEHTOB
Ha3HAUCHHs TIpenapaToB (JeKapCTBEHHEIX, npoduIaKTHIECKHX H JPYTHX) ©
yKa3aHHEM JO03MPOBKH, (OPMBI W METOJ0B WX MPAMCHCHHA yKa3bIBalOTCsA B
peKOMeHaLHAX M Ha3HAYCHHUAX, BBIIAHHBIX 3aka3yrMKaM Ha PyKH.

32.  ®oro ¥ BHAEOCHEMKA, ayJHO3allMCh, a TAKXe NMPOBEICHHC OIpOCOB
HaceNeHus ¥ MApKETHHIOBBIX MEPONpPHATHH HHOTO Xapakrepa Ha TEPPATOPHH
wmnHukd 000 «Ber-cuTh) rpakJaHaMu 3alpenieHa.

33. HcmosHUTENHs He HeceT OTBETCTBEHHOCTH 3a OCTaBJICHHBIC 3aKka3uuKoM
HA TEPPUTOPHUH KIMHHMKHU Bely Oe3 TMYHOro MPUCMOTPa.

34, O6paieHne 3aKa3uuka 3a OKa3aHHeM BETEPUHApHBIX yCiyr, 1 (nm)
OCYIECTBJACHHE IpHeMa TalHeHTa BpaueGHLIM U CPEIHHM BETEPUHAPHBIM
nepconanom KHcnonuuress, 1 (unm) mpoBeJicHHe MALUeHTy MHBEKIHH, Ie4eOHBIX,
JIMArHOCTHYECKHX, J1abopaTOpHBIX WCCNIENOBAHMIA W HMHBIX TMpouenyp B
perepunapuoit xmuuuke OO0 «BeT-cuti) SBIACTCA MoATBEPKICHUEM (aKTa
3aKTIOYEHHS 3aKa3uMKOM HACTOSIIEro JOropopa M €ro IOJHOro COrmacki ¢
YCIIOBMSMK HACTOALLETO A0T0BOPA.

35. 3akasvuK IPEJOCTABISET UCIIONHUTEIO CBOM MEPCOHATILHBIC JIAHHBIC
Ha OCHOBAHWHM HACTOAIIErO AOroBopa M B IEJSX COBCPIICHHA aeficTBui,
YCTAQHOBIGHHBIX ~ HACTOAUMM  JIOTOBOPOM. Ucnonuutens  oOpabaTbiBacT



NepCcOHANbHEIE JIAHHEIE B COOTBETCTBMH C 3aKOHOM Pecrryonuku benapycp ot
07.05.2021. r N° 99-3 «O 3auure nepcoHaJIbHbIX JaHHBIX).

Bes HH(popMaIus, IpeJIoCTaBJIeHHAs 3aKa34MKOM, ABJIACTCSH
koHbuaeHIHaTEHOM. ObpalieHue 3aka3uuka K UCOJTHUTENO A IOAMUCAHHUE JINCTA
O3HAKOMJICHHS C HACTOSIIMM JIOrOBOPOM O3HA4yaeT COrjacue W paspelICHHC
McnonuuTenmo  oOpabaThIRATh  MEpCOHalbHBIE  JaHHble — 3aKasyhKa, — AUIA
TPOJIBYIKEHMST YCIYT HA PBIHKE IIyTeM OCYIIECTBICHHS MPAMBIX KOHTAKTOB C
3aKa3uMKOM C TOMOIIBIO PpAa3NMYHBIX CPENCTB CBf3H, BKIIO4as, HO HE
OrpaHMYMBAsCL:  TOUTOBAS  PACChUIKA,  3NEKTPOHHAi  II04Ta, TenedoH,
(hakcuMuIIBHAs CBsI3b, CeTh IHTEpHET. 3aKa3uuK BbIpaXaeT COrlache u paspeliaer
MICTIOTHATEIIO M TPETHUM JTHI[aM 06pabaThIBaTh NePCOHAIBHbBIC NaHHBIC 3aKa34uKa.

36. Ocrapnssi TepCOHANbHbIE JaHHbIE, 3aKa3yMK MOATBEPKAACT TEM
caMbIM CBOE COIVIacKe Ha MONydeHHe 3eKTpoHHBIX nuceM 1 CMC - coob1eHuH,
conepKaluX MEGOPMALMIO O HOBHHKAX, aKIMAX, CEHUAIbHBIX MPEIIOKCHHAX,
HOBBIX YCJIOBHUSX H T.JI.

37. He cuntaeTcsa HapylIeHHEM 00s3aTeNbCTB pasrilallieHne uHbOpMaIUH
B COOTBETCTBHAH C OOOCHOBAaHHBIMH ¥ [PHMEHUMBIMH  TPeOOBAHMAMHU
3aKoHojaTenbcTBa Pecybmiku benapycs.

WCIIOHUTEIp HE HECeT OTBETCTBEHHOCTH 3a CBeJeHUS, NPENOCTaBICHHBIC
3aKa3quKoM B 0OLIef0CTYHON (opme, a TakKe 3a OOIIENOCTYIHbIE CBEACHUT O
3aKkazuuKe.

38. HMcronuuTens BOpaBe 0e3 JIOMOJHUTENBHOTO COMNIACOBAHHA  C
3aKa3uMKOM OCYIIECTBIAT 3allMCH TeNeOHHBIX MeperoBOpoB C 3aKa3uuKoM,
peBapUTENBHO YBEJOMHUB €ro 00 3TOM.

39. B MOMEIICHUAX BETEPUHAPHOM KJIMHHUKH 000 «Ber-cuTi»
McrnonHUTEIEM BEIeTCA ayIH0- K BUACO3AITHCE.

40. B cnyuae ruGenH )KUBOTHOTO TIPU OKa3aHUH eMy BETEPHHAPHBIX yCIIyT
B BeTepuHapHOW KiuHWKe VcnomsuTens, Ucnonuurens HMeeT IMPaBO Ha
BLIIONHEHHE MATONIOrOAHATOMUYECKOrO BCKPBITHS Uil  BHYTPHUKIHHHIECKOTO
pasbopa ciy4as M YCTAHOBICHHS NPHYMH CMEPTH JKMBOTHOTO 0e3 BBIOAYH
O(MIMAIbHOTO 3aK/FOYEHUs, €CIH OT Bilajeibla B IMACEMEHHOH (QopMe He
MOCTYIIUT OTKa3 OT MaTOJOr0aHaTOMHYCCKOTO BCKPBITHS.

41. B chaydae HeHaAJEXKalIEro HCIOJHCHNA, b0 He HCIOIHESHHUS
3aKa3yuKOM O00s3aTeNnbcTBa MO  oruiate, Kcenonnurens BopaBe HAMpaBUTL
3aKa3ynKy TPETEH3WI0 1O YKa3aHHOMY 3aKa3qMKOM IIpH perHCTpali aipecy.
[IpeTeH3us IOIIEKHUT PacCMOTPEHUIO 3akasyukoM B TedeHud 10 (mecsaTH)
KaJeHJapHBIX [JHEW CO [IHA €€ MOIyueHHA. [lonyuarens mnuckMa 00f3aH B
MHICHMEHHOM (opMe YBEIOMMTH OTIPABHTENA O Ppe3yJbTaTax paccMOTPEHUA
mperensun. B cryuae, ecmd 3aKasydK He NPECTaBHI OTBET Ha TPETEH3HI0 B
YKa3aHHBIA CPOK MM HE MOracui 3a/10JKEHHOCTD IO OroBopy, TO TpeboBaHus,
npebSBIeHHbIe B TPETEH3HH, CUMTAIOTCH NPU3HAHHBIMH. Eciu cTopoHa He
TMoTy4aeT 3aKa3Hyl KOPPECIOHIEHLHIO (TpeTeH3uI0), HO UMEETCS yBEIOMIICHHE
OPraHOB MOYTOBOH CBSI3M O HEMONYYEHHH M NPHIHHA HEBPYHCHHI: 32 OTKa30M, 3a
HE BOCTpe60BaHHeM H Op., — AMEET MECTO COﬁJ’HOIIeHHG [IPETCH3HOHHOI'O mopsaaxa
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(HazuIerKaIee HalpaBlIeHHe NPETeH3MH), TaK KAk CTOPOHA yMBIIUIEHHO YKJIOHSAETCS
OT MOJTy4eHHsA NPETCH3UH.

CTOpOHBI OIPENEIUIH, YTO 0 YCTIOBHAM, yKa3aHHBIM B IL. 24, cobnroaeHne
NIPETEeH3MOHHOTO TIOPSIKA He ABJIAETCS 00A3aTENbHBIM.

42. Bompochl, BOSHMKLINE NP peanus3alid HACTOAIIEro JAO0roBopa,
CTOPOHBI PELIAIOT ITyTeM JIByCTOPOHHHX NEPEroBOPOB. Ipu BO3HUKHOBEHUH CIIOPA
MEeXIy CTOPOHAMH, [PETEH3MOHHBIA MOPANOK ABISETCS obs3atensHBIM. [IpH He
JOCTHEHMH  COrlaCHs [0  paspelleHdo  Cmopa,  PYKOBOJCTBYSCE
cT. 49 I'paxkIaHCKOro MPOLIECCYalbHOro KOfeKca Pecny6nuku benapych, CTOPOHEL

YCTaHOBWII TEPPUTOPUAIIBHYIO TNOACYOHOCTH A€ cyny Coserckoro palioHa
r. MMHCKA.

43. PEKBU3UTLI CTOPOH:

43.1. CTOpoHBI 6€30rOBOPOYHO COIVIALIAKOTCA CYMTATh PEKBHU3HTaMH
Jakasunka WHGOOPMAlWIO, YKa3aHHYIO MM @pH PErMCTpalud B  CHCTEME
Hcnonuurens.

432. Pexpuautel  Wcnommmrens:  ObmectBo ¢ OrpaHM4CHHOH
OTBETCTBEHHOCTBIO «BeT-cuthy», Pecybnuka Bemapycs, 220131 r. Munck, 4-i
nepeysok Konerosa a.51, nom.16., Ten. + 375 17 343 7777, + 375 44 5-164-164, +
375133 3 164 164, VHII 191632322, OKIIO 380549035000, e-mail: vetcity@tut.by,
Pacuétupii cuér Ne BY66AKBB30120514641935300000 B OAO ACH
«Benapyc6anK», r. MuHck, yi. CypraHosa, 47a, BIC AKBBBY2X.




